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CitizenOne Energy Closer Training 

 

Section 1 – How to calculate commission 

((EPC or PPW – redline) x system size) – adders 

 

Section 2 – What is a kw? What is a kwh? 

A kw (kilowatt) is a unit of measurement for system size. Solar panel sizes are measured in watts. For 
example, as of the time of this writing, our main installer BPS currently installs Longi 350 watt panels. If 
you install 10 of these panels, the system size is 3500 watts. But we abbreviate it to 3.5 kw as 1000 watts 
= 1 kw. 

 

A kwh (kilowatt hour) is a measurement of solar panel energy production. Let’s use the same example of 
the 3.5 kw (3500 watt) system. Depending on how well it gets sunlight (what we call sun hours), it will 
produce a diPerent amount of kwh. When you are designing the solar system in the software system, it 
will tell you how many kwh the system should produce in its first year. Let’s say that 3.5 kw system shows 
that it should produce 6000 kwh per year. Those numbers are very good. Let’s say you change the design 
of the system and put all those panels on a north-facing roof plane (the worst), the sun hours would drop 
and therefore it would produce less per year. 

 

The best roof plane is a South-facing roof plane followed by East and West. A North-facing roof plane is 
not ideal. 
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Section 3 – How to Read a Utility Bill 

Subsection 3.1 – How to read a Time of Use bill 

 

 

 

Previous Balance indicates that he owed money at the beginning of the previous month. Possibly, he did 
not pay the previous month. 

Payment Received shows his payment/s the previous month. With this customer, you can see he made 3 
payments in the previous month. 

Credit balance is his balance after he made payments the previous month but before the new charges for 
this month. As you can see, he has a credit balance of -$491.37 because he made the 3 payments in July 
which brought his previous balance owed of $258.63 to credit balance of $-491.37. 

Your New Charges are this month’s charges. 
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Amount owed reconciles the credit balance and the new charges this month and displays the diPerence 
to tell the customer what he owes this month. 

Time of Use table shows you what the time periods are for each of the Time of Use hours. Keep in mind 
that the utility companies change these from time to time. You can always find the respective utility 
company’s times by accessing their website and looking at their pricing plans. Edison usually has a Time 
of Use table for Summer and diPerent hours for Winter. It’s not super important to memorize every detail 
but having a good understanding of approximately when the hours are is good to know. 
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Time of Use table showing how many kwh of each time period was used for this month. Also shows the 
price per kwh for each of the time periods as well as the total cost for each. 

 

The bar graph shows how many kwh were used per day on for each of the last 12 months. It also shows 
the same month as this month 2 and 3 years ago just to show the customer whether they are using more 
or less energy than they had previously on the same month. The total usage for this month is already 
reflected to the top right of the graph where it reads 1639. So that is 1639 kwh for this month. But the 
other months do not give you the total usage so you have to eyeball the bars and use an educated guess 
by multiplying the estimated daily usage by the number of days in the month. Keep in mind that the 
month on the bar graph actually corresponds to the previous months usage. For example, the bar graph 
for August is actually for the usage from 7/10-8/7. So let’s add it up for a few months to better understand 
this. September’s bar is around 53. The days in the previous month of August is 31 days so 53 x 31 = 1643. 
So that’s 1643 kwh for September. October’s bar is around 38. The days in the previous month of 
September is 31 days so 38 x 31 = 1178. So that’s 1178 kwh for October. November’s bar is around 20. 
The days in the previous month of October is 31 days. So 20 x 31 = 620. So that’s 620 kwh for November. 
Keep doing this math until you have all 12 months of usage and then add the sum and that is the total 
usage for the year. I got about 9717 kwh for the year. Obviously, there is a degree of inaccuracy to 
eyeballing but generally speaking it should be close enough. You could get the exact usage by checking 
their usage in their online account with the utility company but you run the risk of customer hesitation 
and breaking the momentum of the sale. Eyeballing the bar graph is close enough and works just fine. 

 

Your rate tells what type of rate plan they are on. You can find the details of their rate plan (including the 
time periods and corresponding rate per kwh) on the utility’s website. Some of the utility companies like 
Edison show you the details on the bill itself as we have already seen. 

 

Your delivery charges show important items like the transmission and distribution fees which are the 
charges to pull in energy from out of state (upkeep, maintenance, etc.). Don’t forget to mention that this is 
roughly half of Your new charges. Nuclear decommissioning charges are for shutting down the nuclear 
power plants which is one of the reasons why a lot of power is coming from out of state. Public purpose 
program funds certain state-mandated programs such as low income programs and energy ePiciency 
programs. 

 

All the charges total the Your new charges = $647.49. To find the average price per kwh, take $647.49 
divided by 1639 kwh = $0.395. So it’s 39.5 cents per kwh. We know that this is a Time of Use rate schedule 
so we can assume that it’s likely that the customer uses their energy approximately the same on most if 
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not all days. So take the estimated annual energy usage of 9717 kwh and multiply it by 39.5 cents = $3838 
per year which is $320 per month. That means the average monthly bill is around $320. 
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Subsection 3.2 – How to read a Domestic bill 
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Your rate: Domestic means they are not charged on a Time of Use schedule but rather simply charged a 
rate per kwh for Tier 1, Tier 2 and High Usage Charge (Tier 3).  

As can be seen, Tier 1 is charged at 33 cents per kwh, Tier 2 at 43 cents per kwh and Tier 3 at 43 cents per 
kwh. 281 kwh were charged on Tier 1 and 157 kwh were charged on Tier 2. To figure out the average price 
per kwh just divide Your new charges $165.87 by 438 kwh = $0.378. So rounding up it’s 38 cents per kwh. 
Keep in mind that when on Domestic rate, the average price per kwh can vary because the low months 
may not dip very much into Tier 2 or 3 and therefore have a lower average than the higher months. Take a 
look at August for example. August is 1643 kwh (53 daily kwh x 31 days). We know that the first 281 kwh 
are going to be charged at 33 cents. But there’s a remaining 1362 kwh that will be in Tier 2 at 43 cents and 
Tier 3 at 43 cents. Therefore, the average price per kwh for August is likely somewhere around 40 cents 
per kwh. Obviously, there is a degree of inaccuracy with this but you have to make an educated guess so 
that you can do the math simply enough not to get too distracted with it. So taking a look at the bar graph 
here, I would say the average price per kwh is around 39 cents per kwh and the total usage is around 8400 
kwh. So the total yearly bill is around $3276. Which means the average monthly bill is around $273 
($3276 /12). 

 

Subsection 3.3 – Budget Bill Plan (BBP) or Level Pay Plan (LPP) 

 

Some customers choose to pay a fixed amount every month for 12 months and then at the end of the 12 
month cycle, they may have a credit balance if they used less energy than was allotted or may have a 
balance due if they used more energy than was allotted for those 12 months. The utility company takes a 
look at the previous 12 months of usage to determine what to charge every month. In essence, this is 
what their average monthly bill would be if they used the exact same amount of energy they did the 
previous year. This customer’s BPP amount is $240 per month. It shows the year to date summary as you 
can see it is on month 6. The current balance is -$504.06 which alludes to the fact that the customer has 
not been using as much energy as allotted. You can see the Actual amount billed is $665.94 which means 
had this customer not had the BBP plan, he would have actually only paid $665.94 so far this year thru 
month 6. But instead he has paid $1538.10 so far. But later in the year when the bills become much 
higher, the BBP amount will still only be $240 and the Actual amount billed may be significantly higher so 
the Actual balance may level out by the end of the year. Customers on this type of plan can be diPicult to 
sell because they think they are saving money by doing this. But remember, they are not saving anything 
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by being on this plan. They are simply averaging out their total yearly bill into a fixed monthly amount and 
may or may not owe money at the end of have a credit balance at the end.  

 

Subsection 3.4 – How to read SDGE bill 

 

 

SDGE bills include the gas charge. Do not include this into the calculations for electricity. 

Electric delivery $290.23 + CCA Electric Generation $50.88 = Electric charges this month $341.11 

The bar graph for SDGE is easier to read because you just have to eyeball how much usage for each 
month. In this case, it looks like around 5400 kwh for the year. 

766 kwh for the month. It also breaks down a few less important details like the daily average usage and 
other items that have no impact on the math. Now, let’s find the rate per kwh. Take the electric charges 
this month of $341.11 divided by 766 kwh used this month = $0.445 or 44.5 cents per kwh. Then to find 
the average monthly bill take 44.5 cents multiplied by the annual usage of 5400 kwh = $2403 for the year 
divided by 12 = $200 per month.  
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11 
With SDGE bills, it breaks down the gas portion of the bill first so just disregard it.  

On the right-hand side you can find the transmission and distribution fees as well as the nuclear 
decommissioning charges and public purpose program charges. Don’t forget to mention that the 
transmission and distribution fees are roughly half of the electric charges for the month. 
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Now we are at the electric portion of the SDGE bill. There is a lot of detailed info however the only real 
important item is the Rate which is Time of Use - TOU DR-1 Residential. You can find the rates for the time 
periods on SDGE’s website as they don’t post a simplified version on the bill. 

 

 

 

Remember from page 1 where it showed the Gas, Electric delivery and CCA electric generation for a total 
of $403.62. Well, you can see the same thing here.  
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Don’t forget that $403.62 includes the gas. The electric portion of the bill is $341.11 (290.23 + 50.88). 

Time of Use table shows the usage for the month on each time period. 

Time of Use table shows the time periods. 

 

 

Subsection 3.5 – Exercise for How to Read a Bill 

Hand out sample bills and have them explain the bills to each other. Start oP with what is explained in the 
Close only. Then have them break down the other stuP that is not pertinent to the Close. 
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Section 4 – How Solar Works 

https://www.citizenoneenergy.com/howsolarworks 

As solar professionals, it is important to understand how Net Energy Metering works. Although, we 
generalize a lot of customer’s and fit them into generalized boxes, if you truly understand NEM and how 
the solar panels only generate electricity during the day but customers may need energy at night and 
sometimes, it is easy to figure out how many kwh they need at night and other times it is more diPicult.  

 

Sometimes you may find yourself wanting to dig a little deeper to figure out if you should add 2 batteries 
versus just 1 because it may seem that the customer uses a lot of energy at night. Also keep in mind that 
any excess energy that goes unused by the customer gets sent back to the grid and the utility company 
credits the customer’s utility account but for very little for SCE, SDGE and PG&E. There is a diPerent 
credit amount for every hour of every day in the year but it averages out to 6 or 7 cents per kwh. So the jist 
of it is that you do not want excess energy getting sent back to the grid. You either want the customer to 
use it during the day or get stored into the battery.  

 

So there could be circumstances where solar just doesn’t even make sense for certain people if they 
don’t use much energy during the day but use a lot of energy at night where you have to add 2 or 3 
batteries. The payment you have to charge to make a decent commission may outweigh the benefit to the 
customer.  

 

As a general rule of thumb, if they use more than 10,000 kwh, it’s a good idea to ask what percentage of 
their energy is used during sunlight vs sundown. Then divide the annual production by 365 days to find 
out their average daily usage. Then multiply that by the percentage of their energy used during sundown. 
The result is how much energy is ideally needed to be stored in a battery for evening/nighttime usage in 
order to avoid using the utility’s energy.  

 

For example, let’s say someone uses 10,000 kwh per year. Their daily average is about 27.4 kwh per day. 
The customer says 25% of their energy usage is during sundown. So 6.85 kwh is the amount you would 
need stored in a battery to avoid using the utility during sundown. So 1 battery would work just fine here.  

 

However, let’s say 50% of their usage is during sundown. Then they would need 13.7 kwh to be stored in a 
battery. So 1 of the 10 kwh batteries would suPice but they might still pull some from the utility. They 
would be better oP with a 13.5 kwh Tesla Powerwall 2.0 battery which we oPer through Sunrun. Let’s say 
they use 70% of their energy during sundown. Then 19 kwh is what they need in the battery. So in that 
case, you’re best oP giving them 2 batteries. 
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Subsection 4.1 – Exercise for How Solar Works 

Have the reps explain to each other how solar works. 

 

 

 

 

 

 

Section 5 – IOU & CPUC & Rate Increases 

https://finance.yahoo.com/quote/EIX/ 

https://finance.yahoo.com/quote/SRE/ 

https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/electric-rates/rate-change-
advisories 

The main 3 electric companies in California are SDGE, SCE and PGE. They are all traded on the stock 
market. The are investor-owned utility companies. They have a profit they have to make for their investors. 
So whenever they have expenses as a company, they pass them onto the customers. Hence, the 
transmission and distribution fees being passed onto to the customers. Somebody has to pay for it. 
They’re not a government agency so they can’t just cover it and the government can’t make them. So they 
just pass it onto the customer. And these electric companies are the only ones in their territories so they 
have a monopoly and the customers have no choice but to pay it. But the company has to keep making a 
profit for their investors. 

The CPUC (California Public Utilities Commission) is made up of 5 board members appointed by the 
governor. They were created to regulate and monitor the utility companies. Whenever the utility 
companies want to raise their rates, they submit their request to the CPUC who then, usually, approves it. 
In the CPUC link above, you can see all the rate increases since 2020. The rate increase notice details the 
amount of the increase and the reasons for that increase (expenses and budgeting). SCE has 3 rate 
increases per year. SDGE has 1-2 rate increases per year. 
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https://www.solarreviews.com/blog/average-electric-bill-in-california 

The table above shows you the average rate increases annually over the last 10 years for the main electric 
companies in CA. 
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Section 6 – The Meats & Potatoes 

 

• Zero maintenance that you do. They take care of everything. Just like with the power lines when 
something happens, you don’t go and climb the power poles right? They take care of it for you. 
Same thing with this you don’t have to do anything its all taken care of. 

• Zero cost for the install 
• Fixed energy bill 
• It’s a hundred percent transferable if you move so it just transfers to the new owner. 
• All of the roll over power gets sold back to the utility so you get credited from them as well 
• Peace of mind and 24 hour monitoring go hand in hand. They do a production guarantee. So 

they’re guaranteeing its going to produce the power and if it underproduces, they have to refund 
you for every kwh it underproduced. So they’re going to monitor because they don’t want to have 
to pay you for it not working. So every 15 minutes a signal is sent to make sure it’s working 
correctly and if it’s not, they’re going to call you pretty quickly to come and inspect it to figure out 
what’s wrong. 

• Perfect. Does that all make sense? Any questions about that? Perfect. 

 

Subsection 6.1 – Exercise for The Meats & Potatoes 

Have the reps practice saying this. 
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Section 7 - Ways to Go Solar  

1. CASH – customer pays a lump sum and receives a 30% federal tax credit on the purchase price 
for the year in which the system was installed. They get the credit when they file their taxes. If the 
tax credit amount is greater than the customer’s tax liability, the customer has to claim the 
remaining credit on the following year/s taxes. Customer can keep claiming the remaining credit 
balance until fully claimed up to 2032. 
 
What’s included? Depending on the installer, there may not be any production guarantees, 
maintenance, repairs or monitoring. There are manufacturer warranties on the equipment and the 
installer has warranties on their installation work. But, generally speaking, the customer will have 
a greater responsibility in assuring everything is working with their system and the manufacturer of 
the equipment and/or installer will be a little slower to respond to concerns or warranty claims. 
 

2. LOAN – with a solar loan, there are diPerent lengths of loans. Customer must apply for the solar 

loan with credit and income qualification. The customer receives a 30% federal tax credit on the 
loan amount taken out. They get the credit when they file their taxes. If the tax credit amount is 
greater than the customer’s tax liability, the customer has to claim the remaining credit on the 
following year/s taxes. Customer can keep claiming the remaining credit balance until fully 
claimed up to 2032. 
 
Regardless of the length of the loan, the first 18 months of the loan have an introductory lower 
payment which would increase on month 19 unless the customer makes a payment to the loan 
company for the same amount as the 30% federal tax credit. If the customer does pay that 
amount to the loan company within the first 18 months, then the payments will remain the same 
for the remaining length of the loan. 
 
What’s included? Depending on the installer, there may not be any production guarantees, 
maintenance, repairs or monitoring. There are manufacturer warranties on the equipment and the 
installer has warranties on their installation work. But, generally speaking, the customer will have 
a greater responsibility in assuring everything is working with their system and the manufacturer of 
the equipment and/or installer will be a little slower to respond to concerns or warranty claims.  
 
Options when selling home: 
 
A. Transfer loan to the buyer. Buyer must apply to qualify for the loan (credit and income qualifies 

apply). 
B. Add the remaining loan balance to the contract and sale of the home so the buyer will own the 

system free & clear 
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3. PPA / LEASE – the customer does not receive a federal tax credit. Instead, the solar financier 

receives it. There are diPerent annual escalator options, i.e. – 0% (fixed), 0.99%, 1.99%, 2.99%, 
3.5%, 4.5%. 

What’s included? Fully covered – maintenance, monitoring, repairs, production guarantee. Set it 
and forget it. 

Options when selling home: 

A. Transfer to the new owner either with buyer 650 Fico soft check or buyer or seller pays $250 
credit waiver 

B. Add the system buyout price into the contract and sale of the home 
C. Prepay the remaining payments and transfer only the use of the system to the buyer 
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Section 8 – Who is the installer? Who is the financier? Who is the manufacturer? Where do we fit in? 
How do we get paid? 

 

Manufacturer – the manufacturers are the companies that make all the equipment (solar panels, 
inverters, batteries, etc.). They have manufacturer warranties which apply to the purchaser of the 
equipment (in the case of a CASH or LOAN, the purchaser is the customer / in the case of a PPA/LEASE, 
the purchaser is the financier). 

 

Installer - Installers purchase the equipment in bulk from the manufacturers. The installer’s install crews 
install the equipment on the homes. The installer has their own warranties regarding their installation 
work. The duration can vary but it’s normally 25 years covering issues regarding their installation and 5-10 
years regarding roof leaks due to the roof penetration. 

 

Financier – in the case of a LOAN, the financier is the loan company. The loan company makes a loan for 
the customer and pays the installer for their work and the equipment used. In the case of a PPA/LEASE, 
the financier is the solar company (i.e. Sunrun, EverBright, Lightreach, etc.). The solar company is the 
purchaser of the system and gets the 30% federal tax credit. The solar company pays the installer for 
their work and the equipment used.  

 

Where do we fit in as a partner / broker and how do we get paid? – we are partnered with installers. 
Essentially, we are the sales department for each respective installer. The installer gets paid regardless of 
which option the customer chooses to go solar. It’s just a matter of whom the installer is getting paid 
from. CASH = installer paid by customer. LOAN = installer paid by loan company. PPA/LEASE = installer 
paid by solar company. The installers set a redline for our company that we are not to go under. But 
anything over the redline but after adders is all revenue to our company. Then our company sets a redline 
for our reps with the same rule being anything over the redline but after adders is all commission to the 
rep. 
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Section 9 – Our products/services - as of 10/1/24 

 

BrightOps (formerly Brightplanet Solar) – Installer – as of 8/13/24 
Reps Redline: 2.8 

Partner Development help page and adders sheet: 
https://sites.google.com/brightplanetsolar.com/partnerdevelopment/bright-ops-sales-
support/adders?authuser=0 

- No add-ons 
- Manufactured homes – Cash, Sunrun, EnFin (no mobile home parks). No EverBright. 
- No loans 
- Remove current system only if BPS previously installed 

Cash 

- PV Only 
- SolarEdge Energybank 10kwh backup battery 

 

EverBright – PPA financier 

PPA escalators – 0%, 1.9%, 2.9%, 3.5%, 3.9%  

- PV Only 
- SolarEdge Energybank  10kwh PowerShift non-backup battery 
- SolarEdge Energybank 10 kwh backup battery  

 

Sunrun – PPA financier  

PPA escalators – 0%, 2.9%, 3.5% / Pre-paid PPA (pay all payments upfront on the 0% escalator) 

- PV Only 
- SolarEdge Energybank  10kwh PowerShift non-backup battery 
- SolarEdge Energybank 10 kwh backup battery  
- Tesla Powerwall 2.0 13.5 kwh backup battery 

Enfin – PPA financier 

PPA escalators – 0%, 2.99%, 3.5% 

- PV Only 
- SolarEdge Energybank  10kwh PowerShift non-backup battery 
- SolarEdge Energybank 10 kwh backup battery 
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Clayco Electric – Installer – as of 8/5/24 
Reps redline: TBD, currently pricing out individually 

Use for – SD only and AZ - Add-ons (see below, can stay on NEM 2 or switch to NEM 3) / Battery-only / 
maybe Manufactured homes  (not 100% sure yet) / Commercial projects 

Cash 

Loan – multiple loan companies and loan terms (years) available  

Lightreach – PPA financier – escalators 0%, 0.99%, 1.99%, 2.99%, 3.5%, 3.99% 

 

Other notes about Clayco: 

Warehouse in Tucson, AZ  

Warehouse in Alpine, CA – SD, Pima, Nogales, Sierra Vista 

Warehouse in Riverside, CA - TBD 

Manufactured homes – generally can do them but they have to get some special permit so not 100% sure 
yet. Has lender that can do them but not sure if Lightreach can do yet Jeannie will ask. 

Add-on’s NEM 2 to NEM 2 - can tie into existing electric panel without permits but will send addendum to 
customer stating that customer is responsible for permits and releases liability to Clayco.  

Add-on’s NEM 2 to NEM 3  

Add-on’s – cannot add on to existing PPA due to warranties. 

Battery-only 

Loans – Wheelhouse is good in CA 

Lightreach PPA’s – can do add-on’s through them too. Jeannie will ask if can do manufactured homes. 

Commercial projects – price out individually 
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EXO Energy – Installer – coming soon… 

Use for – all CA (outside SD has $0.12 adder) – add-ons / manufactured homes 

 

Lightreach 

Sunnova 

Add-ons – NEM 2 will go to NEM 3 so add batteries 

Manufactured homes 
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Section 10 – Savings Sheet 

https://docs.google.com/spreadsheets/d/1sItA-p7FMrQQ-7Y6Z35GXFqSsgifXpbuMkASThw_Scw/edit 
 
 
 

Section 11 – Sales Tools 

https://app.smartsheet.com/b/form/f1d0e54b39614bf18a07a712c6b779a3 

Use this link to submit a proposal to BrightOps (BPS). They will start working on it by creating a lead in 
Sunrun or EverBright’s system and place it into your Sunrun or EverBright portal. You may just double-
check that they input the correct usage and pre-solar rate. Adjust those and the design as necessary. You 
don’t necessarily need to submit this first as you can manually create a lead, design and send docs to 
customers all without submitting this proposal request. But you will need to submit this proposal request 
eventually because you need a BPS number in order to schedule the site survey with BrightOps (BPS). 
They email you the BPS number once they are done creating the proposal and placed it into your Sunrun 
or EverBright portal. 

EverBright: https://engine.goeverbright.com/auth/login 

Sunrun: 
https://sunrun.my.site.com/partner/PartnerPortalLogin?startURL=%2Fpartner%2Fa080d00000cvkv
LAAQ 

 

Section 12 – Links to Save to your Sales Device 

https://www.citizenoneenergy.com 

https://login.salesforce.com/?locale=us 

https://accounts.google.com/ServiceLogin 

https://www.experian.com/consumer-products/score-boost.html 

https://www.sunnova.com/batteryduration 

https://sites.google.com/brightplanetsolar.com/partnerdevelopment/bps-sales-support-quick-
guide?authuser=0 

https://app.smartsheet.com/b/form/f1d0e54b39614bf18a07a712c6b779a3 

https://engine.goeverbright.com/pipeline 

https://sunrun.my.site.com/partner/PartnerPortalLogin?startURL=%2Fpartner%2Fa080d00000cvkvLAAQ 

https://www.sce.com/residential/rates/Time-Of-Use-Residential-Rate-Plans 
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https://www.sce.com/residential/rates/Standard-Residential-Rate-Plan 

https://www.sdge.com/residential/pricing-plans/about-our-pricing-plans/whenmatters 

https://finance.yahoo.com/quote/EIX/ 

https://www.google.com/search?q=sempra+stock&ie=UTF-8&oe=UTF-8&hl=en-us&client=safari 

https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/electric-rates/rate-change-advisories 

https://www.sce.com/regulatory/document-library/customer-connection-notices 

https://www.solarreviews.com/blog/average-electric-bill-in-california 

https://www.sdge.com/rates 

 

 

 

Section 13 – Full Close 

DISCLAIMER: These videos are for educational purposes only and do not constitute a requirement to 

perform. 

Please read the description of each video prior to watching. 

Preface - https://youtu.be/Ryo7xIsB3nM?si=4eDzU6z5OJb0zuue 

1.) https://youtu.be/Scs1_MYCqeg?si=CQD1ljK_RXj6v18s 

Intro / chit-chat leading into Q’s (write answers down) 

- how long have you lived here? 

- Any plans to move? 

- How many people live here? 

- When would you say your household typically starts and stops using electricity? 

- Any plans to get an EV, pool, jacuzzi, switch any gas appliances to electric? 

- Anything else I should be aware of as I am designing this system to match your needs? 

- Do you have any questions for me? 

2.) https://youtu.be/FmocfhGsw40?si=-O6obYy1lG50jeYa 

List the topics you’ll be covering today 

3.) https://youtu.be/B7zyRKoE8v0?si=toHt0onIwJyqVVbY 
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Explain UB 

- Bar graph 

- Your rate schedule (Domestic, TOU, etc) 

- The rates for your rate schedule 

- Transmission, distribution, nuclear dec, ppp, new system gen 

4.) https://youtu.be/3CRHydy-RaQ?si=Ulh5goiep9ohV5Pk 

IOU - show ticker symbol 

SCE - https://www.google.com/search?q=edison+stock&ie=UTF-8&oe=UTF-8&hl=en- 

us&client=safari 

SDGE - https://www.google.com/search?q=sempra+stock&ie=UTF-8&oe=UTF-8&hl=en- 

us&client=safari 

5.) same video as #4 

CPUC rate change advisories 

https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/electric-rates/rate-change- 

advisories 

6.) same video as #4 

Rate hike request notices 

https://www.sce.com/regulatory/document-library/customer-connection-notices 

7.) same video as #4 

SolarReviews article - changes in the cost of electricity over time 

https://www.solarreviews.com/blog/average-electric-bill-in-california 

8.) same video as #4 

SDGE website - so why are sdge rates higher than other companies 

https://www.sdge.com/rates 

9.) https://youtu.be/Frfs1gmbnGw?si=sBlCuD4eBdhrYNfz 

how solar works 

Please ask for the visual for this. 

10.) https://youtu.be/M14hhxB_CU0 
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meats & potatoes 

Please ask for the visual for this. 

11.) https://youtu.be/YFpfUNpQPrw?si=COX-22TzaUi30lmA 

responsibility check 

12.) https://youtu.be/2b33nIdioIw?si=a19ih3j1OZhN9XjZ 

Draw T-chart on their UB ideally or piece of paper - on left side write Edison numbers (tip: in 

certain situations, you may not want to write all of these down) 

- current usage 

- Their rates 

- Average rate 

- Winter bills 

- Summer bills 

- Average bill 

- & increases 10-20% per year 

13.) https://youtu.be/2KYCAGfcJZY?si=mgPqbjIqOqHg0b89 

On right side write Solar numbers (match all the same items you wrote down for Edison. Tip: 

this is where you can put yourself in a tough situation. I.e. they are on care and their average 

rate is 26 cents. Doesn’t look the best to compare the average rate. Another example is you 

are only doing 85 or 90% oPset and you already wrote down their current usage). 

- write down same items you wrote for Edison 

- You qualified for 2 options 3.5% for inflation vs fixed 

- Between these two options, which one is better for for you guys? 

14.) https://youtu.be/TBCvkwTKdCU?si=hjUFVj3yQHtxfhYG 

Savings sheet 

https://docs.google.com/file/d/1oZg2dvMZAa5OBAkS6VXxoLNtD0QJHvI4/edit?usp=docslist_ 

api&filetype=msexcel 

Please make sure to save this excel sheet as your own copy. If you don’t save it as your own 

copy, you would be using the same sheet and another user could potentially be using it and 
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editing numbers on it simultaneously. 

15.) https://youtu.be/I2nRMHvDk0c 

cpuc 

16.) https://youtu.be/YH86W_rgJlE?si=i-veDnwevjM05-on 

https://youtu.be/yzRroXre9to?si=VnPHU3-EuovWIklM 

contract 

17.) https://youtu.be/q-tOUPGzQ3g?si=JGEy3fbNjELofLUv 

verification call 

Sunrun – 833-362-5137 

Everbright - 833-830-0475 

18.) https://youtu.be/eYWbnFSreBo?si=GZKEFucYCPlwNoXP 

site survey 

Brightplanet - 385-482-0274 

19.) https://youtu.be/e--0JcP-0b4?si=ytfTA0hZc6iFm9om 

timeline 

Please ask for the visual for this. 

 

Subsection 13.1 – Exercise for Full Close 

 

 

Section 14 – Phone numbers to save 

BrightOps (formerly Brightplanet Solar) – 385-482-0274 

Sunrun Verification Call (Bot) – 833-362-5137 

Sunrun Verification Call (Spanish Bot) – 833-372-5137 

Sunrun Sales Support – 888-840-7180 

Sunrun Credit Text Line (if credit shows pending) – 720-230-1084 

EverBright support – 833-830-0475 
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Section 15 – Software Systems 

BPS Proposal Link - https://youtu.be/TuuesDHEnUM 

EverBright Portal - https://youtu.be/8T5PKIDtsCY 

EverBright Co-Applicant - https://youtu.be/aSy54dBn7l8 

EverBright Title - https://youtu.be/TN7MrzF3Qy8 

Sunrun - https://youtu.be/pGmmSUfRq5w 

EnFin - https://youtu.be/ggLHMRQgCmM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


